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Î Industry ɀMulti-Office  Law Firm
Î Challenges
Í Network unreliable
Í Inadequate connectivity across offices

Î Goals
Í Robust and reliable architecture to minimize down time and increase productivity
Í Smooth transition
Í Minimize Disruption during migration, yet phase the migration

Î Technical Solution
Í Windows Server and Exchange Server

Î Business Solution
Í Solid Uptime
Í Offices throughout Florida can access shared information
Í Information accessible remotely
Í Lower total cost of ownership
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Î Industry ɀSteel fabrication. In business 20+ years

Î Challenges

ÍUnreliable computer system - Work disrupted by system stoppages

ÍNo remote access

Î Goals

Í Keep business operation running when on the road selling

Î Technical Solution

ÍWindows Server and Exchange - Managed by TechHouse Team

Í Proactive Alerts

Î Business Solution

ÍReady access to a variety of  highly skilled engineers as needed

ÍNo need for non-IT manager to  manage in-house IT resource 
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Î Industry ɀProfessional Services
Î Challenges
ÍIT provider was friend of the family with other responsibilities
ÍDifficult to get response time needed as the business grew.

Î Technical Solution
ÍWindows Small Business Server

Î Business Solution
ÍReliable Network 
ÍRapid response time to resolve new requests
ÍProfessional and Effective advice and service


